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Site Visits - Handy Hints
1. Speak clearly and do not cover your mouth when talking (as some people lip read).

2. If the homeowner or occupier does not speak English, speak clearly and use simple words.  

3. Make eye contact with the homeowner or occupier when they are talking to show you are listening.

4. Do not raise your voice in anger.

5. You many need to explain what you are doing more than once, don’t get annoyed by this! 

6. Site visits maybe for a variety of reasons, what ever the reason tell the owners why you are there.  Keep the conversation short and to the point.  If they tell you about how awful it is and how many times it blocks make a note of the details in the Gather Data Worksheet.  You should also take their name and contact details.  Add these to the list of contacts for premises.

7. If the site visit is to unblock the sewer and find out where the blockage came from, let the owners know that the sewer is blocked with fat, oil or grease that may have come from their property.  

8. If the sewer is being monitored for fat, oils and greases let them know that you have checked their connection or manhole or drain.  This shows you are taking the problem seriously and doing what you said you would do.  

9. Any cleaning should also be recorded in the log of surveys and cleaning undertaken with dates, times and locations - from where to where.  The operator or contractor should undertake any jetting in accordance with the Sewer Jetting Code of Practice (WRc).  

10. On completion of the visit, record who was present from the <Local Authority> and the discharger(s).  Record the date, time and location of the meeting/visit on the Record of Correspondence.  Note any actions that were agreed for example, who was going to do what by when.  
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