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Tender Document for Delivery of Existing Courses

1
Name of Training Company:
_______________________________________________________

2.
Company Address:

_______________________________________________________

3.
Company Co-ordinator:

_______________________________________________________


4.
 

5.
Name Of Course Proposing to Deliver:
________________________________________________


6.
Course Code: (as per attached list)





7.
Course Duration: __________________
State Course Accreditation: ____________________

8.
Name of Trainer(s): Delivering Course
(a)  ​​​​​​​​​​​​​ ________________________________________

(b)   ________________________________________

(c)   ________________________________________

(d)  ________________________________________

9.
Please indicate the Training Centre(s) this tender refers to by ticking appropriate box(s)

	Ballincollig
	
	Ballycoolin
	
	Castlebar
	
	Roscrea
	
	Stranorlar

	
	
	
	
	
	
	
	
	


10.
Course Delivery Fee:
Per Course_________      or Daily Rate _______    or  Per Attendee________

(Note: Course delivery fee should be inclusive of all Subsistence and Travel Expenses)


VAT (where applicable)
__________________________


Certification Fees:
__________________________

11.
Additional information regarding tender:__________________________________________________

_____________________________________________________________________________________________

__________________________________________________________________________________________

_____________________________________________________________________________________________

Signed:_______________________        Witnessed:_______________________   
Date:________________

Note 1:
 Separate tender forms should be returned for each training centre.

Note 2:
Tenders will be applicable to both Centre Based and Outreach courses within each Centres Region.
Regional Training Centre Network

Counties served by each training centre

Ballincollig:
Cork




Kerry

Ballycoolin:
Dublin




Kildare




Louth




Meath




Westmeath




Wicklow

Castlebar:

Galway




Leitrim




Longford




Mayo




Roscommon

Roscrea:

Carlow




Clare




Kilkenny




Laois




Limerick




Offaly




Tipperary




Waterford




Wexford

Stranorlar:

Cavan

Donegal

Monaghan




Sligo

Water Services Courses
	Code
	Course

	WS 01
	Chlorine Handling

	WS 02
	Pre-Assessment Water Course

	WS 03
	Pre-Assessment Wastewater Course

	WS 04
	Membrane Technology in Water/Wastewater Plants

	WS 05
	Distribution System Operation & Maintenance

	WS 06
	Drinking Water Regulations 

	WS 07
	DWNMP Sampling Procedures

	WS 08
	Electricity/Motors Energy/Efficiency

	WS 09
	Filament Identification Activated Sludge                                  

	WS 10
	Filters, Evaluation, Operation Maintenance

	WS 11
	Fluoridation of Water Supplies

	WS 12
	Water Conservation

	WS 13
	Jointing Polyethylene Pipe

	WS 14
	Laboratory Procedures Training

	WS 15
	Sanitary Services Eight Day Programme

	WS 16
	Operation & Maintenance of Small Wastewater Plants

	WS 17
	Pipeline Corrosion / Lead Services

	WS 18
	Performance Management System for  Rural Water O&M Contracts

	WS 19
	Public Convenience Caretaker Programme                          

	WS 20
	Pumps Operation and Maintenance

	WS 21
	Risk Assessment for Cryptosporidum

	WS 22
	Safety for Water/Wastewater Workers

	WS 23
	Sludge Handling Course

	WS 24
	Taste & Odour Issues in Water

	WS 25
	Troubleshooting the Activated Sludge Process

	WS 26
	Wastewater Treatment – Appreciation               

	WS 27
	Water Clarification Process

	WS 28
	Water Treatment – Dealing with Problems

	WS 29
	Water Treatment & Distribution – Appreciation

	WS 30
	Leakage Control Training Course  (For Rural Water Schemes)

	WS 31
	Water Quality for Rural Water Schemes

	WS 32
	Distribution Network Management for Rural Water Schemes

	WS 33
	Water Conservation for Rural Water Schemes

	WS 34
	Other Proposal – Brief course outline / content should be submitted

	

	

	Non National Roads Training

	Course content and Duration for all Non National Roads Training Courses as listed below, as prescribed by FÁS and the Roads Training Group.  Trainers must meet with FÁS approval.

	Code
	Course

	NNR 01
	Location of Underground Services

	NNR 02
	Health & Safety at Roadworks

	NNR 03
	Winter Maintenance

	NNR 04
	Basic Surface Dressing

	NNR 05
	Advanced Surface Dressing

	NNR 06
	Basic Road Strengthening

	NNR 07
	Advanced Road Strengthening

	NNR 08
	C.S.C.S. Signing, Lighting & Guarding at Roadworks

	NNR 09
	Trench Reinstatement & Pothole Repairs

	NNR 10
	General Services Supervisors Development Programme

	NNR11
	Permanent Road Signage

	Construction Skills Certification Scheme (CSCS)

	Course content and Duration for all CSCS Training Courses listed below as prescribed by FÁS

	Code
	CSCS New Entrant Programme

	CSCS 01
	Slinger/Signaller

	CSCS 02
	Mobile Access Towers

	CSCS 03
	Telescopic Handler Operation

	CSCS 04
	Mini-Digger Operator

	CSCS 05
	Articulated Dumper Operator

	CSCS 06
	360º Excavator Operation

	CSCS 07
	180º Excavator Operation

	CSCS 08
	Tractor Dozer Operation

	CSCS 09
	Site Dumper Operation

	CSCS 10
	Scaffolding (Basic)

	CSCS 11
	Scaffolding (Advanced)

	Health & Safety / Miscellaneous

	Code
	Course

	Miss 01
	Hand Held & Chassis Mounted Abrasive Wheels

	Miss 02
	Chainsaw Training

	Miss 03
	Cross Cutting Chainsaw Course

	Miss 04
	Forklift Training

	Miss 05
	Ride on Roller Training

	Miss 06
	FÁS Safe Pass Programme

	Miss 07
	Management Safety Awareness

	Miss 08
	Manual Handling

	Miss 09
	Train the Trainer Programme

	Miss 10
	Spraying Safety Awareness

	Miss 11
	Strimmers Safety Awareness

	Miss 12
	Customer Care

	Miss 13
	Quality Customer Care & Communications & Writing Skills

	Miss 14
	Managing Quality Customer Services

	Miss 15
	Leadership Skills Programme

	Miss 16
	CIF Managing Safely in Construction

	Miss 17
	Other Proposal – Brief course outline / content should be submitted


	Course Code
	Course

	WS 01
	Chlorine Handling

Course Duration:  One Day

Course Content / Outline:

Disinfection

· How Chlorine Works as a Disinfection Agent

· Forms of Chlorination used in Ireland

· Effects of Water Characteristics on Chlorine

· Testing for Chlorine

· Disinfection By-Products

· Dosage Calculations 

· Safe Handlingof Chlorine

Site Work

· Changing a Cylinder

· Troubleshooting the System

· Basic Maintenance

· Testing Procedures

· Use of Turbo-Flo B/A set.



	WS 02
	Pre-Assessment Water Course
Course Duration:  3 Days
Course Content/Outline:

· Fas qualifications  -  Water

· The Assessment Process

· Water Cycle

· Legislation

· Catchment Protection

· Intake Works

· Disinfection

· Clarification

· Filtration

· Fluoridation

· Water Testing

· Pumps

· Basic Safety

· Planning for the Assessment Process



	WS 03
	Pre-Assessment Wastewater Course
Course Duration:  3 Days
Course Content/Outline

· FÁS Qualification – Waterwater

· The Assessment Process

· Legislation

· Wastewater Characteristics

· Pumping Stations/Pumps

· Pre-Treatment

· Primary Treatment

· Secondary Treatment

· Tertiary Treatment

· Use of the Microscope

· Sludge Handling

· Troubleshooting the Process

· Basic Safety

· Planning for the Assessment Process

	WS 04
	Membrane Technology in Water/Wastewater Plants

Course Duration: One Day

Course Content/Outline:

Use of Membranes in Wastewater Treatment

· Membrane Bioreactors (MBR)

· Start up and operation of membranes

· Maintenance Requirement

· Water Re-use Applications

Use of Membranes in Water Treatment

· Particle of Filters

· Microfilteration

· Ultrafiltration

· Nanofiltration

· Reverse Osmosis

· Start up, Operation and Maintenance Issues

Case Studies in Ireland

	WS 05
	Distribution System Operation & Maintenance

Course Duration:  One Day

Course Content / Outline:

Legislation

Good Practice for Distribution System Layout:

· Reservoirs

· Hydrants




· Air Valves

· Scour Valves

· Piping

Quality Problems in Distribution Systems:

· Bacterial Contamination

· Cross Connections

· Macroscopic Organisms

· Milky Water

· Dead Ends

· Slime Growth

· Loss of Disinfectant Residual

Cleaning/Scouring of Mains

Disinfection of Mains after Repairs

Calculation of Unaccounted for Water

Leak Detection Equipment

	WS 06
	Drinking Water National Monitoring Programme 

Regulations

Course Duration:  One Day

Course Content / Outline:

As prescribed by Water Services National Training Group

	WS 07
	Drinking Water National Monitoring Programme

Sampling Procedures

Course Duration:  One Day

Course Content / Outline:

As prescribed by Water Services National Training Group

	WS 08
	Electricity/Motors Energy/Efficiency

Course Duration:  One Day

Course Content / Outline:

· Terminology

· Single Phase / 3 Phase Motors

· Selecting a Motor

· Maintenance of Motors

· Troubleshooting Electric Motors

· Efficiency:

· Selecting the right tariff

· Variable speed / soft start

· Monitoring motor efficiency

· Monitering motor performance with Yates Meters



	WS 09
	Filament Identification Activated Sludge

Course Duration:  Two Days

Course Content / Outline:

Day 1

Introduction

Types of Micro-organisms in the Activated Sludge Process

Environmental Factors

Nutrient Cycles

Conditions Favouring Filamentous Growth

 Testing the Activated Sludge Process

 Process Calculations

 Using the Microscope

                        -What to look for 

                               -How to identify problems

Day 2

Site Work     

 Using the Microscope

 Preparing Slides for Filament ID

 Staining Techniques

 Molecular Identification Tools 

Computer Software Tools

Problem Solving

Fats / Oils / Grease

Foaming

Poor Settlement

 Bulking Sludge

 De-nitrification / Pin Floc

 Shock Loads / Toxicity

Short-circuiting

Achieving Nitrification

Review         

	WS 10
	Filters, Evaluation, Operation Maintenance

Course Duration:  Two Days

Course Content / Outline:

Day 1

Sand Filtration

· Effective Size

· Uniformity Coefficient

· Media Characteristics

Slow Sand Filtration

Rapid Gravity Filtration

· Operational Issues

Filter Indices

· Practical measurements to determine how well a filter is working

Site Work

· Filter Indices

· Filtration Rate

· Sludge Retention Profile (1)

· Backwash Observations

· B/W Water Turbidity Analysis

· Physical Observations

· Sieve Analysis ES/UC

Day 2

Backwash Rise Rate Analysis

B/W Bed Expansion Analysis

Mudball Analysis

Filtered Water Turbidity Analysis

Sludge Retention Profile (2)

Membrane Filtration

· Plant and Equipment

· Key Issues

· Fouling

· Typical Cleaning Cycle

· Frequent Chemical Cleaning

· Integrity Testing



	WS 11
	Fluoridation of Water Supplies

Course Duration:  One Day

Course Content / Outline:

Fluoridation                      -  The Department of Health Perspective

Fluoridation Practice       -   Chemicals used

-    Operation and maintenance of dosing equipment

                                         -    Measuring Fluoride Levels in Water 

· Chemical Tests

· Weight Method

· Volume Method

Safety Considerations when handling Fluoride

Site Work                         -     Dosing equipment Operation and Maintenance

· Measuring Dose Levels

· Safety Measures



	WS 12
	Water Conservation

Course Duration:  One Day

Course Content / Outline:

 Introduction

 Acceptable Water Usage Figures

 Water Meters
  - Types / Accuracy / Maintenance

                                             - Data Loggers

 Conducting a Water Audit

o To determine where you are now

 Calculation of Unaccounted for Water and Using this Information to Prioritise Leaks

 Finding Leaks

o Step Checks

Manual / Electronic

 Sounding

 Listening Sticks

 Ground Microphones

 Acoustic Sets

 Correlators

 Repairing Leaks

 Mains Disinfection after Repairs

Practical Demonstrations



	WS 13

	Jointing Polyethylene Pipe

Course Duration:  One Day

Course Content / Outline:

· Discuss polyethylene pipe and its use, followed by the types of pipes and fittings available in the market. 

· Jointing Procedures

· Demonstrate electrofusion and the tooling required

· Demonstrate buttfusion and the tooling required

· Dangers of poor practices

· Followed by Questions from the floor. 

	WS 14
	Laboratory Procedures Training

Course Duration:  Three Days

Course Content / Outline:

· As prescribed by FAS



	WS 15
	Sanitary Services Eight Day Programme

Course Duration:  Eight Days

Course Content / Outline:

· As prescribed by FAS



	WS 16
	Operation & Maintenance of Small Wastewater Plants

Course Duration:  One Day

Course Content / Outline:

· Overview of Treatment Plants to include:

· Imhoff Tanks

· Septic Tanks

· Rotating Biological Contactors

· Proprietary Systems (eg Puraflow)

· Percolating Filters

· Operation and Maintenance practice for these plants

· Troubleshooting the Plants

· Dealing with Sludge 



	WS 17
	Pipeline Corrosion / Lead Services

Course Duration:  One Day

Course Content / Outline:

· Introduction to Corrosion

· Pipeline Coatings

· Cathodic Protection - how it works

· Cathodic Protection - Techniques

· Maintenance Procedures

· Lead Pipe Rehabilitation and Replacement

· Open Trench Replacement

· Replacement on new / existing routes

· Slp lining

· Pipe Coating

· Chemical Addition


	WS 18
	Performance Management System

Implementation on Rural Water O&M Contracts

Course Duration:  One Day

Course Content / Outline: (as prescribed by WSNTG)
Introduction to Rural Water DBO Contracts


A2.
Employer’s Rights and Responsibilities

A3.
Employers Representative Rights and Responsibilities

A4.
Private Service Provider’s Rights and Responsibilities

B1.
Purpose of the Performance management System

B2.
Monthly Status Reports (MSR)

B3.
Emergency Procedures

B4.
Liaison Monitoring Committee

B5.
Independence Compliance Audit

B6.
Public Relations Responsibilities

C1.
Capital Replacement Fund

C2.
Price Adjustment for Inflation

C3.
Payment and Performance Issues

C4.
Insurances

C5
Annual Report 




	WS 19
	Public Convenience Curator Programme

Course Duration:  One Day

Course Content / Outline:  

· Duties of the Caretaker

· Safety Issues

· Biological Hazards

· Chemical Hazards (Cleaning)

· Electrical Hazards

· Slips, Trips, Falls

· General Maintenance Issues

· Dealing with the Public.

                     

	WS 20
	Pumps Operation and Maintenance

Course Duration:  One Day

Course Content / Outline:

· Pumps - Terminology / Definitions

· Selection of pumps

· Centrifugal Displacement Pumps - Operation & Maintenance

· Troubleshooting

· Energy Considerations



	WS 21
	Risk Assessment for Cryptosporidum

Course Duration:  One Day

Course Content / Outline:

· Introduction to Cryptosporidum;

· History of Outbreaks;

· Preparing for an Outbreak;

· Dealing with the Media;

· Eradicating the Risk;

· How to test for Cryptosporidum;

· Outbreak Management;

· Preventing Cryptosporidum.


	WS 22
	Safety for Water/Wastewater Workers

Course Duration:  One Day

Course Content / Outline:

· Safety Legislation

· Causes of Accidents

· General injuries and infections

· Electricity

· Hazardous Gases

· Hazardous Chemicals

· Confined Spaces

· Breathing Apparatus

· Fire

· First Aid

· Excavation and Trenching

· Hazard Audit Exercise

	WS 23
	Sludge Handling Course

Course Duration:  One Day

Course Content / Outline:

Legislation

Sources and Quantities of Sludge

Options for Disposal of Sludge

Sludge Conditioning

Sludge Dewatering   

                                   -    Gravity Thickeners

· Belt Press

· Centrifuge
· Plate Press
Sludge Digestion

· Anaerobic

· Aerobic

Heat Treatment of Sludges

Vermicomposting

Commercial Considerations



	WS 24
	Taste & Odour Issues in Water

Course Duration:  One Day

Course Content / Outline:

· Taste and odour issues relating to:
· Chlorine
· Iron/Manganese
· Algae
· Geosmin/Mib (Earthy/Musty)
· Dealing with taste and odour issues
· Flavour profile analysis
Participants will undertake a series of practical exercises during the programme to identify and categorise taste and odour problems.

	WS 25
	Troubleshooting the Activated Sludge Process

Course Duration:  Two Days

Course Content / Outline:

The Activated Sludge Process

Variations of the Process

Typical Problems encountered in the Process to include:

- Underfeeding

- Overfeeding
- Bulking Sludge
- Rising Sludge
- Denitrification
- Septicity
- Poor BOD Results
- Poor BOD Results
- Foaming
- Fats, Oil and Grease
- Odours
Dealing with Operational Problems

Process Calculations

Use of the Microscope

Laboratory Testing


	WS 26
	Wastewater Treatment – Appreciation

Course Duration:  One Day

Course Content / Outline:

Legislation

Types and characteristics of waste

The Treatment Process:

· Pumping stations

· Pre-Treatment

· Primary Treatment

· Secondary Treatment

· Tertiary Treatment

Basic Sludge Handling



	WS 27
	Water Clarification Process

Course Duration:  Two Days

Course Content / Outline:
· Classification of Contaminants in Surface Water

· Basic Chemistry of Clarification Chemicals used in Clarification

· Physical Processes used to clarify Water including:

- Hopper Tanks

- Flat Bottomed Tanks
- Dissolved air Flotation
- Plate / Tube Settlers
- Day Tanks
- Pumps
· Calculations for Chemical Dosage

· The Jar Test (including Stock Solutions)

· Troubleshooting the Process

	WS 28
	Water Treatment – Dealing with Problems

Course Duration:  One Day

Course Content / Outline:

· Water Cycle and Contamination
· Legislation
· Causes/Effects of:
- Bacterial Contamination

- Iron and Manganese

- Cryptosporidium/Giardia

- Hard Water

- Sulphur

- Sand

- Ammonia

- Nitrates

- Phenol

- Algae

· Current Technologies for Contaminant Removal
· Chlorine Taste and Odour Control


	WS 29
	Water Treatment & Distribution – Appreciation

Course Duration:  One Day

Course Content / Outline:

History of Water Treatment

Water Cycle

Legislation

Catchment Protection

Diinfection

· Chlorine / Chloride Dioxide

· Ultra Violet

· Ozone

· Sodium Peroxide

Filtration

· Sand

· Mixed Media

· Membrane

	WS 30
	Leakage Control Training Course

For Rural Water Schemes

Course Duration:  Two Days

Course Content / Outline: (as prescribed by WSNTG)

· Introduction and background

· Leakage Control – Basic Principles

· Preparing Water Audits & Setting Targets / Priorities

· Exercise – Preparing a Water Audit

· Planning a Step Test

· Field Session - Executing a Step Test

· Metering and Pressure Management

· Demonstration on Meters and PRV’s

· Technologies for Leak Location

· Implementing Active Leakage Control

Leak Repairs, Customer Leakage, H&S Issues

· Maintenance of Records

· Field Session – Leak Sounding

	WS 31
	Water Quality for Rural Water Schemes

Course Duration : 4 hours (possibly evening sessions)

Course Content / Outline:
1. New Drinking Water Regulations

2. How to Achieve Good Water Quality

· Protecting the Source

· Using Disinfectants

3.
Disinfection

· How Chlorine Works

· How to Dose Chlorine

· How to Test for Chlorine

· How to Prevent Taste / Odour Complaints when using Chlorine

4.
Other Quality Issues

· Iron / Manganese

· Algae

· Cryptosporidium /. Giardia

· Colour



	WS 32
	Distribution Network Management for Rural Water Schemes

Course Duration : 4 hours (possibly evening sessions)

Course Content / Outline:
· Maintaining Flow and Pressure in the Network

· How to Select an Air Valve

· Quality Issues in the Network

· The Need for Proper Scouring Facilities

· Testing Water Quality in the Network

Point of Use Devices – Advantages and Disadvantages



	WS 33
	Water Conservation for Rural Water Schemes

Course Duration : 4 hours (possibly evening sessions)

Course Content / Outline:

· Conducting a Water Audit

· Acceptable Water Usage Figures

· Meters: 
- Types and Accuracies

- Remote Meter Reading

· Data Loggers

- How They Work

· Interpreting Results from Data Loggers

· Leak Detection Methods and Equipment

· Step Checks

· Sounding

Electronic Methods



	WS 34
	Other Proposal – Brief course outline, Course Duration and content should be submitted



	Non National Roads Training Courses 

	Code
	Course content and Duration for all Non National Roads Training Courses as listed below, as prescribed by FAS and The Roads Training Group.  Trainers must meet with FAS Approval



	NNR 01
	Location of Underground Services

	NNR 02
	Health & Safety at Roadworks

	NNR 03
	Winter Maintenance

	NNR 04
	Basic Surface Dressing

	NNR 05
	Advanced Surface Dressing

	NNR 06
	Basic Road Strengthening

	NNR 07
	Advanced Road Strengthening

	NNR 08
	C.S.C.S. Signing, Lighting & Guarding at Roadworks

	NNR 09
	Trench Reinstatement & Pothole Repairs

	NNR 10
	General Services Supervisors Development Programme

	NNR 11
	Permanent Road Signage

	
	

	
	Course content and Duration for all CSCS Training Courses as listed below as prescribed by FAS.



	Code
	New Entrant Programme

	CSCS 01
	Slinger/Signaller

	CSCS 02
	Mobile Access Towers

	CSCS 03
	Telescopic Handler Operation

	CSCS 04
	Mini-Digger Operator

	CSCS 05
	Articulated Dumper Operator

	CSCS 06
	360º Excavator Operation

	CSCS 07
	180º Excavator Operation

	CSCS 08
	Tractor Dozer Operation

	CSCS 09
	Site Dumper Operation

	CSCS 10
	Scaffolding (Basic)

	CSCS 11
	Scaffolding (Advanced)

	
	

	Code
	Health & Safety / Miscellaneous Courses

	Miss 01
	Hand Held & Chassis Mounted Abrasive Wheels

Course Duration:  Two Days 
Day 1 : Theory

Day 2:  45mins practical with each course participant

Course Content / Outline:

· Introduction

· Legal requirements - relevant regulations and Health & Safety Act

· Marking System for abrasive wheels

· Identification and uses of different types of wheels

· Storage requirements

· Examination / Testing of Wheels

· Wheel Mounting procedures

· Dressing / Truing

· P.P.E. requirements

· Safe Working Procedures



	Miss 02
	Chainsaw Training

Course Duration:  Five Days

Course Content / Outline:

* Cut trees up to guide bar length.
* Cross-cutting. Snedding (debranching).
* Split-level cuts.
* Taking down of hung-up trees.
* General chainsaw maintenance.
* Chain sharpening.
* Carburettor tuning.


	Miss 03
	Cross Cutting Chainsaw Course

Course Duration:  Three Days

Day 1: Theory

Days 2 and 3: Practical

Course Content:

· Maintenance of the saw

· Sharpening

· Cross cutting Timber under tension and compression

· Removing side branches

· General use of chainsaw from Health & safety point of view 


	Miss 04
	Forklift Training

Course Duration:  4 days

Course Content / Outline:

Must comply with CPCS requirements


	Miss 05
	Ride on Roller Training

Course Duration:  One Day

Course Content / Outline:

Must comply with CPCS requirements


	Miss 06
	FÁS Safe Pass Programme

Course Duration:  One Day

Course Content / Outline: As prescribed by FAS



	Miss 07
	Management Safety Awareness

( Management Workshop on New 2005 Act and proposed 2006 Construction Regulations.)

Course Duration:  Two Days

Course Content / Outline:

Breakdown of the 2005 new Act.

· Definitions

· Civil & Statutory legislation

· Employers responsibilities

· Employees responsibilities

· Consultation in the work place

· Accident reporting & Investigation

· Safety Statement breakdown

· Hazard Identification & Risk Assessment breakdown & exercise

· Enforcement & Penalties

· Case studies

Breakdown of Existing 2001 Construction Regulations

Breakdown of the proposed 2006 Construction Regulations

· Clients Responsibilities & duties

· PSDS & PSDP Responsibilities & duties

· Designers Responsibilities & duties

· PSCS Responsibilities & duties

· Sub-contractors Responsibilities & Duties

· Employees Responsibilities & Duties

· Design Stage Preliminary Safety & Health Plan

· Construction Stage Safety & Health Plan

· Method Statements



	Miss 08
	Manual Handling

Course Duration:  One Day

Course Content / Outline:

Facts and statistics in relation to manual handling.
* Legal issues as they relate to manual handling.
* Structure of the spine.
* Base lifting technique.
* Development of technique:
(a) Awkward places.
(b) Awkward loads.
* Dual lifting techniques.

	Miss 09
	Train the Trainer Programme

Course Duration:  Four days

Course Content / Outline:

To comply with NUI accredited train the trainer programme

	Miss 10
	Spraying Safety Awareness

Course Duration:  1 Day

Course Content / Outline:

· Employer and Employee legal responsibilities

· Chemical Risk & safety Phrases

· Chemical labelling & warning Signs

· Spill Control and Clean Up

· Personal Protective Equipment

· Mounting the Knapsack

· Wind Factors which need consideration

· Basic First Aid



	Miss 11
	Strimmers Safety Awareness

Course Duration:  1/2 Day

Course Content / Outline:

· Safe use of Strimmers

· Safe replacement of the cutting cord

· Safe Storage of the Strimmer

· Testing & maintenance

· Refuelling and basic maintenance

· P.P.E.

	Miss 12
	Customer Care

Course Duration:  1 Day

Course Content Outline: 

· The principles of Customer Care

· Quality Standards in Local Authorities

· Communicating Effectively

· Communication & Assertiveness Skills

· Active Listening, Effective Questioning. Giving & Receiving Feedback

·  Effectiveness in team work

· Managing Conflict

· Dealing with Stress

· Awareness of Dignity at work  charter



	Miss 13
	Quality Customer Care & Communications & Writing Skills

Course Duration: 2 Days

Course Content Outline:

· What is Customer Care

· Communications

· Listening Skills

· Customer Behaviour

· Effective Reports

· Teamwork

· Motivation

	Miss 14
	Managing Quality Customer Services

Course Duration: 2 Days

Course Content Outline:

· Principles of Customer Service

· Quality Service

· Complaint Handling

· Managing Equality & Discrimination

· Understanding Human Behaviour

· 

	Miss 15


	Leadership Skills Programme

Course Duration: 2 Days

Course Content Outline:

· Communication

· Conflict Management

· Teambuilding

· Training Needs Analysis

· Time & Task Management

· Stress Management

· People Management

· Report Writing

· Communicating & Consulting with Customers



	Miss 16
	CIF Managing Safely in Construction

· As certified by IOSH

	Miss 17
	Other Proposal – Brief course outline, Course Duration and content should be submitted 


Fax No.:





Email Address:





Phone Number:		














